
We provide effective and innovative services that have a positive 

impact on people’s lives. 

Family Action
Stronger than ever

Our work is wide-ranging and 

includes help for parents-to-be, 

the provision of many Children’s 

Centres in local communities, 

intensive family support, 

emotional health and wellbeing 

services, counselling, mediation 

and therapies, support in schools 

and financial grants programmes.



Perinatal Support service

Commissioned by Better Start Bradford- Babies and Bonding

Our project is about encouraging the positive engagement of parents 
with their babies, to ensure there is good parent and child attachment 

and bonding.   



What is the perinatal service?

The Perinatal period is the time around the babies birth.

We work with families from pregnancy up to the first birthday of the 

child supporting carers who are suffering from maternal mental 

health issues.

An in-depth assessment

Listening service

Group work

Our aim is to give all children the best start in life we will achieve this 

by supporting parents emotionally and guiding them around 

attachment and bonding in the perinatal stages.



Aims

• To support families that are suffering from mental ill health in the perinatal period.

• To begin to understand the effects of parental mental health on the foetus or baby. 

• To improve parents mental health and outcomes for children by promoting healthy 
attachment between baby and parents.

• To reduce isolation

To have peer support volunteers who are trained to offer emotional support to families

• Recruit volunteers that represent the diverse communities the service works with

• Increase confidence of parents and volunteers



HOW ARE WE DOING THIS
•Liaising with various organisations to promote the work we do to ensure we are available 
to the most hard to reach

•We are engaging with services that are accessed by families and support families in order 
to reach as many parents in the Better Start area as we can. We want to work with 
midwives, health visitors, GPs, children's centres, religious institutions, community centres, 
advice centres and other services.

Partnership work

•We are currently providing intensive support to families throughout the Better Start area 
within pregnancy and in the first year of the child’s life. 
•Engagement staff are based within three Children centres across the wards we are working in 

Referrals/Support

• We are recruiting and training volunteers to deliver the support through a 
befriending service.

• Ensuring that volunteers are varied and have a range of experience as well as 
volunteers from different backgrounds to ensure we tackle any barriers and have 
more compatibility between parents and volunteers

Volunteers



Partnerships

THE PERINATAL 
SUPPORT 
SERVICE

Midwifery 
Teams   

Laco Project Religious 
institutions 

Local 
Community

Homestart Women’s 
Services

Advice Centres 

IAPT- Mental 
Health Services

GPs Children’s 
Centres

BIBBS

Better Start 
Team

Health Visitors
Community 

centres
Family Action



Families

• Referrals: We are not a target driven service but we aim to 

help and reach as many families as possible in the Better 

Start Bradford Area, and to make a positive impact for the 

families we are working with. 

Not all referrals in are accepted:

• Out of area 

• Underage

• We have received referrals where mental health needs are 

not low/moderate

Referrals



Volunteers
45 needed

We 
currently 

have 
trained 

128 
volunteers

From Oct 
2015-Oct 

2018

6 more 
volunteers 
will have 

completed 
their 

training by 
the end of 
Dec 2018.

We are 
on Roll 
15 Of 

training 
so far

There is 
training 
through
out the 

year

The next 
round of 
training 
is due to 
start on 
9th Jan 
2019.

You can 
hand in 

completed 
applications 
throughout 

the year

Over half 
volunteers 

from the BSB 
area, but if 
all were we 
would lack 
diversity in 

skills, 
experience 

and 
background.



Impact of Inappropriate Responses 

“Still face” experiments, carried out by Lynn Murray and Peter Cooper, have 
shown that even very young babies are affected negatively by lack of appropriate 

responsiveness by their caregivers. 
Babies show distress, and will eventually withdraw and stop trying to get a 

response if the mother continues to ignore their attempts as it is too painful for 
them.

http://www.youtube.com/watch?v=apzXGEbZht0

http://www.youtube.com/watch?v=apzXGEbZht0



